Unit 1105 Austin Tower, 22-26 Austin Avenue,

Internet Individual Tsimshatsui, Kowloon, Hong Kong.
(] . Phone :2376 2371
nline M ember ship Fax 23751333
Dial-up :3001 8200
HONGKONG LIMITED E-mail :info@iohk.com
USER INFORMATION
Account Name: (Mr/Mrs/ Ms)*
Contact Name (if different from above): (Mr/Mrs/ Ms)*
Phone (Day): Fax: HKI1D/Passport No.:
Mailing Address:
OS Platform (Please “v™ one): O Windows95 O Windows98 [0 Macintosh 0O Other:

If you are introduced by an IOHK member, please indicate the login id here:

ACCOUNT SETUP INFORMATION

Category Subscription| Discount Monthly PNETS Excess Refundablef Initial
(Please “v™” one) Fee (10% off) Hour (per hour) | (per hour) Deposit Payment
Credit
O Adctive $75/month - 25 $1.62 $4.5 $300 $375
O Adctive $450 $45 25 $1.62 $4.5 $300 $705

(6-month prepaid)
O Expert $150/month - 75 $1.62 $4.5 $300 $450
O Expert $900 $90 75 $1.62 $4.5 $300 $1110
(6-month prepaid)
O Casud $100/year - Nil - $12 $300 $400
Login Id
(Alphanumeric, lowercase starts with an First Choice: @iohk.com
alphabet, minimum 3 characters) Second Choice: @iohk.com
Password

(Please use at least 6 characters initially) LI T T T T T

PAYMENT INFORMATION

Payment M ethod(Please “ v one)
O By Cash (Bank: Hang Seng Bank, A/C: 267-141588-001)
O By Cheque (Crossed, payable to “Internet Online HongKong Limited”)

Chegue No.: Bank Name:
O By Visa/Master Card"
Name on Card: Card No.: Expiry Date:

| hereby authorize Internet Online HK Limited to charge my above credit card for this initiad payment and agree that any
subseguent payment shall be charged monthly to the same credit card account on due date until further written notice.

Card Holder’ s Signature:

N.B.
Remember to keep a copy of thisform for later reference.
Notification will be sent by fax once your account is activated.
M onthly invoice showing your amount due will be sent via e-mail only. Please pay accordingly.

DECLARATION

I confirm that all the above information given is true and correct. | have read the Member Agreement and hereby agree to abide by
the terms and conditions hereinafter set forth.

Signature: Date:
FOR OFFICIAL USE ONLY
Category Code: Activated By: Date:

* delete as appropriate Individual - 9911



Internet

HONGKONG LIMITED

Member Agreement

Unit 1105 Austin Tower, 22-26 Austin Avenue
Tsimshatsui, Kowloon, Hong Kong.

Phone :2376 2371
Fax 123751333
Dial-up :3001 8200
E-mail :info@iohk.com

IMPORTANT: By signing this Agreement, the Member of Internet Online Hong Kong Limited agrees to be bound by

the following terms:-

1. Definitions

“Agreement” -this document.

“Member” - subscriber to Internet Online Hong Kong Limited.

“Services’ - access to the Internet and any ancillary Internet-based
technologies, consulting and other services being offered from time to
time by Internet Online Hong Kong Limited.

“Internet Online” - Internet Online Hong Kong Limited and all
other entitiesinvolved in the provision of the Services.

2. Subscription Fee And Charges

The Member agrees to pay Internet Online any subscription fees,
connect time charges, email charges and al other charges as may
from time to time be notified to the Member by Internet Online in
accordance with this Agreement. The Member must pay al applicable
taxes relating to the use of the Services. The Member shal be
responsible and liable for and shall indemnify Internet Online in
respect of liability for any and all use of the Member’s account and all
actions and costs incurred and for al use of the Services accessed
through the Member’s account or otherwise by virtue of the provision
of the Services to the Member.

3. Theft Or Loss Of Password

The Member shall assume sole responsibility for the security of its
password. In the event of theft or loss of password, the Member must
notify Internet Online immediately by telephone and concurrently
provide written notice. The Member shall remain liable for the use of
the Services by any third party until such theft or loss is notified to
Internet Online.

4. Use Of The Services

Internet Online exercises no control whatsoever over the content ¢
information passing through the Services. Internet Online makes no
warranty of any kind, whether expressed or implied for the Servicesiit
is providing. Internet Online also disclams any warranty of
merchantability or fitness for a particular purpose, and any obligation
to maintain the confidentiality of information, athough Internet
Online current practice is to utilize reasonable efforts to maintain such
confidentiality. Internet Online will not be responsible for any damage
you suffer from the use of the Services. This includes loss of data
resulting from delays, non-deliveries or service interruptions caused by
its own negligence or your errors or omissions or due to inadvertent
release or disclosure of information sent by you. Use of any
information obtained via the Services is at your own risk. Internet
Online specifically denies any responsibility for the accuracy or
quality of information obtained through its Services. No credit or
refund will be made in respect of “downtime” of the Services.

Internet Online reserves the right to amend any particular program
information or facility which it provides or may provide through the
Services. The Member agrees to abide by al applicable laws (whether
Hong Kong or the laws of any relevant jurisdiction) relating to the use
of the Services and any Third Member must abide by generdly
accepted rules of conduct relating to proper use of Internet resources.
The Services may only be used for alawful purpose regarding the use
of telephones to transmit obscene, threatening, harassing, or other
offensive messages. The Member must not transmit any message or
other material which constitutes an infringement of any copyright or

Revised 12 August 1997, Internet Online Hong Kong Limited.

trademark. The definition and interpretation of what constitutes such
acts remain the sole right of management of Internet Online. Persistent
violation will be grounds for termination of this Agreement and Internet
Online has the right to forfeit any deposit of the Member. The Member
shall indemnify Internet Online against his breach of this condition.
Internet Online prohibits any SPAMMING or related activities.
Member sending unsolicited e-mail via Internet Online will result in
immediate termination of the account and forfeiture of any deposit left.

5. Payment

Internet Online invoices the Member on a monthly basis by e-mail
only. Payment is due for the full invoiced amount and must reach
Internet Online office on or before the due date.

6. Termination Of Membership

Termination only takes effect at the end of the month. To &rminate,
the Member must notify Internet Onlinein writing at least 7 days before
the end of the month. Otherwise, the Member agrees to continue with
the Services and is liable for any subscription fee and charges incurred.

7. Amendment Of Agreement

By one-month advance notice sent by e-mail, Internet Online may
modify and amend this agreement, services offered, operation
procedures or any of its service fees, late charges and prices and may
discontinue or revise any or al other aspects of the Services &t its sole
discretion. The Member may, by serving a 7-day written notice to
Internet Online, before end of the month, terminate this Agreement.
Continue use of the Services following such modifications constitutes
acceptance of the terms, as modified.

8. Breach Of Agreement

If the Member is in breach of any of the terms of this Agreement
including late payment of any invoices, Internet Online may at its sole
discretion either suspend the Member's access to any use of the Services
until such breach is remedied or terminate this Agreement and the
Member's access to any use of the Services. Reinstatement will require
full payment of outstanding balance, plus applicable fees.

9. Miscellaneous

The Member has no right to any data stored and Internet Online will
be under no obligation to make such data or any copy of it available to
Member in any form whatsoever should Internet Online suspend or
terminate the Services pursuant to Clause 8. Should this Agreement
terminate for any reason whatsoever the Member data stored on Internet
Online'sfacilitieswill be explicitly erased without prior notice.

This Agreement shall be construed in accordance with and governed
by local laws of Hong Kong.

This Agreement supersedes all previous representations,
understandings, or agreements and shall prevail notwithstanding any
variance with terms or any order submitted. Use of Internet Online
congtitutes acceptance of this Agreement. This Agreement will be
effective from the date of the Member's signature as shown on the
Application Form. All subsequent written or oral orders placed by the
Member under this Agreement will become an integral part of this
Agreement as of the date of first use of the Services.

FORM B




